TWIN FALLS HOUSING AUTHORITY
HOUSING AUTHORITY OF THE CITY OF JEROME
200 ELM STREET NORTH
TWIN FALLS, ID 83301
208.733.5765 / 208.733.5878 FAX

NOTICE OF RIGHT TO REASONABLE ACCOMMODATION

If you have a disability and you need:

. A change in the rules or policies or how we do things that would make it
easier for to live here and use the facilities or take part in programs on site,

. A change or repair in your unit or special type of unit that would make it
easier for you to live here and use the facilities or take part in programs on
site,

. A change or repair to some other part of the housing site that would make
it easier for you to live here and use the facilities or take part in programs
on site, or

. A change in the way we communicate with you or give you information,

You can ask for this kind of change, which is called a REASONABLE
ACCOMMODATION.

If you can show that you have a disability and if you request is reasonable, if it is not
too expensive, and if it is not too difficult to arrange, we will try to make the changes
you request.

We will give you an answer in 21 days unless there is a problem getting the information
we need or unless you agree to a longer time period. We will let you know if we need
more information or verification from you or if we would like to talk to you about other
ways to meet your needs.

If we turn down your request, we will explain the reasons and you can give us more
information if you think that will help.

If you need help filling out a REASONABLE ACCOMMODATION REQUEST FORM or if
you want to give us your request in some other way, we will help you.

You can get a REASONABLE ACCOMMODATION REQUEST FORM at the Housing
Authority located at 200 Elm Street North in Twin Falls or download from our website
www.TFHA.com.

For lease violation or eviction:

If this problem is as a result of a disability, you have the right to a reasonable
accommodation — some plan that would enable you to meet the terms of your lease.
If you think such a plan or change is likely to correct the problem, you can call the
housing authority office within 14 days of notice of lease violation or eviction. If you
make such a request, you will need some evidence that the problem was caused by
the disability and that the plan is likely to work. If it involves someone else, you
need evidence that they will provide the assistance.



